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Purpose

The purpose of the Freedom of Information Act (FOIA) is to ensure that all persons are entitled
to full and complete information regarding the affairs of government, and the official acts and
policies of those who represent them as public officials (5 ILCS 140/1). Pursuant to FOIA, the
following information is made available to the general public:

Description of the Public Body

KenCom Public Safety Dispatch is an Emergency 9-1-1 Public Safety Answering Point
(Emergency 9-1-1 Dispatch Center) serving the Kendall County Sheriff’s Office, Police
Departments of the Village of Oswego, United City of Yorkville, and City of Plano, and the Fire
Protection Districts of Oswego, Bristol Kendall, Little Rock Fox, Newark, Lisbon Seward, and
the Sandwich. KenCom answers 9-1-1 Emergency telephone calls and provides police, fire and
emergency medical dispatching services for the agencies listed above. KenCom is operated
under the authority of the Kendall County Emergency Telephone Systems Board under Public
Act 50 ILCS 750, also known as the Emergency Telephone Systems Act.

KenCom Public Safety Dispatch currently employs 21 full-time and 1 part-time employees. The
budget for the current fiscal year is $ 1,857,819.00.

Governance of KenCom

KenCom Public Safety Dispatch is governed by the Kendall County Emergency Telephone
Systems Board which serves as the KenCom Executive Board. The KenCom Executive Board
provides financial and policy oversight for the organization. In addition, the KenCom Operations
Board manages the day-to-day operational aspects of KenCom (See Organizational Chart at end)

FOIA Requests Get the FOIA Form Here

Any person or organization may obtain KenCom Public Safety Dispatch records for inspection
or copying by submitting a verbal or written request to either of the FOIA Officers listed
heretofore. KenCom Public Safety Dispatch will respond to all FOIA requests in accordance
with the procedures set forth in the FOIA and all other applicable federal and state laws.


www.co.kendall.il.us/kencom/FOIA/kencom_form.pdf

FOIA Officers

All FOIA requests to KenCom Public Safety Dispatch should be submitted to one of the
following FOIA Officers:

Lynette Bergeron, Assistant Director of Communications
Jennette Welter-Fichtel, Communications Supervisor
Dave Farris, Director of Communications
Submission of FOIA Requests can be made via the following methods:
By Mail to: KenCom Public Safety Dispatch
1102 Cornell Lane
Yorkville, Illinois 60560
Telephone Inquiries To: (630) 553-0911
By Facsimile To: (630) 553-9411

By Email To: FOIAKenCom@co.kendall.il.us

Costs of Reproduction:

Except when a fee is otherwise fixed by statute, KenCom Public Safety Dispatch will charge the
following rates for copies of requested records:

TYPE OF DOCUMENT FEE
Black and white, letter or legal No charge for the first 50 pages
sized copies and 15 cents per page thereafter
Color copies and odd-sized copies | 50 cents per page for the first
(letter up to 117 x 177) 500 pages and 45 cents per page
thereafter

Computer disc, tape-cassette, The actual cost for the computer
compact disc, and/or any other disc, tape-cassette, compact disc,
recording medium and/or other recording medium
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